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DETAILED ACTION 

1 . Claims 1-54 are pending. 

Information Disclosure Statement 

2. All have been considered except those which were missing, were in a foreign 
language or had incomplete citation information: lacking on of the title, publisher, length 
and date. Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-13, 20-38, 45-54 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Pfitzner, US 2004/0215826 A1 (hereafter referred to Pfitzner). 
[claim 1] Pfitzner taught a method for providing file contents comprising the steps of: 
transmitting, by a client node, a request for a file (accessing remote business object, 
pgraph 30, lines 1-7); 

receiving, an access control server (redirection process 200, pgraph 36, lines 3-7), a 
request for a file (receiving request for business object, paragraph 34); 
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making, by an access control server, an access decision (using redirection decision 
rules, pgraph 39); 

determining a file type for the file (determining computing environment information, type 
of object, pgraph 38, lines 1-3); 

determining an identifier for an application program associated with the file type 

(determining computing environment type of software, pgraph 38); and 

presenting the contents of the file to the client node (displaying business object, pgraph 

52). 

[claim 2] Pfitzner taught the method of step (f) further comprises presenting, by an 
application server in application server farm (web server services 320, pgraph 43), the 
contents of the file to the client node (displaying business object, pgraph 52). 
[claim 3] Rfitzner taught the method of comprising determining, by a first application 
server in the application server farm (redirection service 310), an application associated 
with the file type (determining computing environment information software type, pgraph 
38). 

[claim 4] Pfitzner taught the method of comprising presenting, by the first application 
server in the application server farm (in one embodiment web services includes 
redirection services, pgraph 43, lines 8-13), the contents of the file to the client node 
(displaying business object, pgraph 52). 

[claim 5] Pfitzner taught the method of further comprising presenting, by a second 
application server in the application server farm (web server services), the content of 
the file to the client node (displaying by web server process, pgraph 45). 
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[claim 6] Pfitzner taught the method wherein step (d) further comprises, determining, by 
an access control server (redirection service), file type for the file (determining 
computing environment type of object, pgraph 38). 

[claim 7] Pfitzner taught the method wherein step (d) further comprises, determining, by 
an application server in an application server farm (in one embodiment web server 
service includes redirection service), a file type for the file (invoking redirection service, 
paragraph 50). 

[claim 8] Pfitzner taught the method wherein step (e) further comprises determining, by 
an access control server (redirection service), an identifier for an application program 
associated with the file type (determining computing environment information type of 
software, pgraph 38). 

[claim 9] Pfitzner taught the method of claim 1 wherein step (e) further comprises 
determining, by an application server in the application server farm (in one embodiment 
web server service includes redirection service), an identifier for an application program 
associated with the file type (determining computing environment information type of 
software, pgraph 38). 

[claim 10] Pfitzner taught the method of claim 1 wherein a step of acquiring, by the 
access control server (redirection service), information about the client node (obtaining 
computing environment, pgraph 38). 

[claim 11] Pftizner taught the method of claim 10 wherein step (c) further comprises 
comparing the information acquired by the access control server to a policy to make the 
access control decision (comparing to redirection decision rules, pgraph 51). 
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[claim 12] Pfitzner taught the method of claim 10 wherein step(f) further comprises 
using, by an application server (in one embodiment the web server service includes the 
redirection service, pgraph 43, lines 8-13), acquired information to select a format for 
the presentation of the file contents (pgraph 39). 

[claim 13] Pfitzner taught the method of claim 10 wherein step (f) further comprises 
presenting the contents of the file by applying a policy to the acquired information to 
select a format for presentation of the file contents (using redirection decision rules, 
pgraphs 51-52). 

[claim 20] Pfitzner taught the method of claim 1 further comprising the step of retrieving 
the file from a file server (URL retrieved from file service, pgraph 52). 
[claim 21] Pfitzner taught the method of claim 20 further comprising the step of 
retrieving, by an application server (web server service), the file from a file server 
(pgraph 52). 

[claim 22] Pfitzner taught the method of claim 20 further comprising the step of 
retrieving, by an access control server (in one embodiment web server includes 
redirection service), the file from a file server (pgraph 52). 

[claim 23] Pfitzner taught the method of claim 1 further comprising the step of retrieving 
the file from a web server (pgraph 52). 

[claim 24] Pfitzner taught the method of claim 23 further comprising the step of 
retrieving, by an application server (web server service), the file from a web server 
(pgraph 52). 
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[claim 25] Pfitzner taught the method of claim 23 further comprising the step of 
retrieving, by an access control server (in one embodiment web server includes 
redirection service), the file from a web server (pgraph 52). 

[claim 26] Pfitzner taught the method of claim 1 further comprising the step of retrieving 
the file from an email server (groupware server is a Microsoft Exchange server, pgraph 
48-49). 

[claim 27] Pfitzner taught the method of claim 26 further comprising the step of 
retrieving, by an application server (web server service), the file from an email server 
(pgraph 52). 

[claim 28] Pfitzner taught further comprising the step of retrieving, by an access control 
server (in one embodiment web server service includes redirection service), the file from 
an email server (groupware server is a Microsoft Exchange server, pgraph 48-49). 
[claim 29] Pfitzner taught the method of claim 1 further comprising the step of 
connecting, by a client node, to an application server (web server sending desired file, 
pgraph 52). 

[claim 30] Pfitzner taught the method of claim 29 wherein step (f) further comprises 
presenting the contents of the file to the client node over the connection (pgraph 52). 
[claim 31] Pfitzner taught the method of claim 1 further comprising the step of 
transmitting, by an access control server (redirection server), an executable file to the 
client node (reference address points to method, pgraph 62). 
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[claim 32] Pfitzner taught the method of claim 31 further comprising identifying, by the 
executable file, the application server opening the file for the client node (method 
invoked at client node, pgraph 62). 

[claim 33] Pfitzner taught the method of claim 1 wherein step (a) comprising the client 
node residing on a first network separated from a second network by a network 
boundary (first and second network separated by gateway 170, pgraph 32), the client 
node requesting a file from an access control server, residing on the second network 
(pgraph 36, lines 1-9) 

[claim 34] Pfitzner taught the method of claim 27 wherein step (d) further comprises the 
access control server downloading the file from the content server (web server services 
retrieves file from second reference point, pgraph 52). 
[claim 35] Pfitzner taught a system for providing file contents comprising: 
a client node requesting a file (requesting business object, pgraph 34); 
an access control server receiving the request for the file and making an access control 
decision (using redirection decision rules, pgraph 39); and 

an application server presenting the file contents to the client node using an application 
program associated with a file type for the requested file (displaying business object, 
pgraph 52; using groupware application 420). 

[claim 36] Pfitzner taught the system of claim 35 wherein the application server (in one 
embodiment web server services including redirection server) further comprises 
identifying the application program associated with the file type (computing environment 
information type of software, pgraph 38). 
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[claim 37] Pfitzner taught the system of claim 35 wherein the access control server 
(redirection service) further comprises identifying the application program associated 
with the file type (computing environment information type of software, pgraph 38). 
[claim 38] Pfitzner taught the system of claim 35 wherein the access control server 
(redirection service) further comprises a database storing at least one policy (redirection 
decision rule, pgraphs 37, 39). 

[claim 45] Pfitzner taught the system of claim 35 wherein the application server includes 
a database containing at least one application program (plurality of methods) associated 
with at least one file type (pgraph 59). 

[claim 46] Pfitzner taught the system of claim 45 wherein the application server further 
comprising determining an identifier for an application program by querying the 
database (pgraph 59). 

[claim 47] Pfitzner taught the system of claim 35 wherein the access control server 
transmits an executable file to the client node (reference address to method, pgraph 
62). 

[claim 48] Pfitzner taught the system of claim 47 wherein the executable file includes an 
identifier for the application program associated with the file (pgraph 62). 
[claim 49] Pfitzner taught the system of claim 47 wherein the executable file identifies an 
application server (pgraph 62). 

[claim 50] Pfitzner taught the system of claim 47 wherein the client node makes a 
connection to the application server identified by the executable file (connection 
invoking the method, pgraphs 40, 62). 
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[claim 51 ] Pfitzner taught the system of claim 47 wherein the application server accepts 
a connection from the client node (connection invoking the method, pgraph 40). 
[claim 52] Pfitzner taught the system of claim 47 wherein the client node transmits the 
identifier for the application program identified by the executable file to the application 
server (pgraphs 40, 62). 

[claim 53] Pfitzner taught the system of the claim 47 wherein the application server 
presents the file contents over the connection to the client node (pgraphs 40, 52). 
[claim 54] Pfitzner taught the method of claim 1 , the step of presenting the contents of 
the file further comprises: 

using the identifier for the application program to identify an application server 

(connection invoking the method, pgraphs 40, 62); 

connecting to the identified application server (pgraph 40); and 

presenting the contents of the file to the client node in a format selected by the 

application server (pgraph 39). 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 14-16, 39-44 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Pfitzner in view of Hofmann et al., USPN 6,519,581 B1 (hereafter referred to as 
Hofmann). 

[claim 14] Pfitzner taught the method of claim 1 further comprising the step of 
transmitting, by the access control server, a discovery request to the client node 
(transmitting remote procedure call, pgraph 50). Pfitzner does not specifically teach the 
discovery request is a discovery agent. However, Hofmann taught transmitting a 
discovery agent (column 3, lines 50-56). 

[claim 15] Pfitzner taught the method of claim 1 further comprising the step of acquiring, 
by the access control server (redirection service), information about the client node 
using a discovery request (acquiring computing environment information using remote 
procedure call, pgraph 50). Pfitzner does not specifically teach the discovery request is 
a discovery agent. However, Hofmann taught transmitting a collection agent (discovery 
agent, column 3, lines 50-56). 

[claim 16] Pfitzner taught the method of claim 15 wherein step (c) further comprises 
comparing the information acquired by the discovery request to a policy to make the 
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access control decision (using redirection decision rules, pgraph 51). Pfitzner does not 
specifically teach the discovery request is a collection agent. However, Hofmann taught 
a collection agent (discovery agent, column 3, lines 50-56). 
[claim 39] Pfitzner taught the system of claim 35 wherein the access control server 
(redirection service) further comprises a discovery code acquiring information about the 
client node (acquiring computing environment information using remote procedure call, 
pgraph 50). Pfitzner does not specifically teach a collection agent. However, Hofmann 
taught a collection agent (discovery agent, column 3, lines 50-56). 
[claim 40] Pfitzner the system of claim 39 wherein the access control server (redirection 
service) further comprises making an access control decision based on the information 
acquired by the discovery request (acquiring computing environment information, 
pgraph 50). Pfitzner does not specifically teach the discovery request is a collection 
agent. However, Hofmann taught a discovery request is a collection agent (column 3, 
lines 50-56). 

[claim 41] Pfitzner taught the system of claim 39 wherein the access control server 
further comprises making an access control decision by applying a policy to the 
information acquired by the discovery request. Pfitzner does not specifically teach the 
discovery request is a collection agent. However, Hofmann taught the discovery request 
is a collection agent (column 3, lines 50-56). 

[claim 42] Pfitzner taught the system of claim 39 wherein the discovery request acquires 
information about the client node regarding device type (computing environment 
information including type of computing device, pgraph 38). Pfitzner does not 
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specifically teach the discovery request is a collection agent. However, Hofmann taught 
the discovery request is a collection agent (column 3, lines 50-56). 
[claim 43] Pfitzner taught the system of claim 39 wherein the discovery request acquires 
information about the client node (acquiring environment information using remote 
procedure call, pgraph 50) including network connection information (pgraph 7, lines 16- 
18). Pfitzner does not specifically teach the discovery agent is a collection agent. 
However, Hofmann taught a collection agent (column 3, lines 50-56). 
[claim 44] Pfitzner taught the discovery request acquires information about the client 
node regarding authorization credentials (computing environment information including 
user identity, pgraph 54). Pfitzner does not specifically teach the discovery agent is a 
collection agent. However, Hofmann taught a discovery request is a collection agent 
(column 3, lines 50-56). 

As to Hofmann, it would have been obvious to one of ordinary skill in the art at the time 
the invention was made that incorporating Hofmann's collection agent in Pfitzner's 
discovery system would have improved effectiveness. The motivation would have been 
to access computing environment information with less intervention. 
7. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over Pfitzner 
in view of Numao et al., US 2001/0023421 A1 (hereafter referred to as Numao). 
[claim 17] Pfitzner taught teach the method of claim 1 wherein step (c) further comprises 
processing, by the access control server (redirection service), the request (pgraph 54). 
Pfitzner does not specifically the processing is rejection. However, Numao taught 
rejecting, by the access control server, the request (pgraph 62). It would have been 
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obvious to one of ordinary skill in the art at the time the invention was made that 
incorporating Numao's rejection decision in Pfitzner's decision rules would have 
improved robustness. The motivation would have been to provide a mechanism to 
address failure to access a business object. 

8. Claims 1 8-1 9 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Pfitzner in view of Peacock, USPN 6,868,451 B1 (hereafter referred to as Peacock), 
[claim 18] Pfitzner taught the method of claim 1 wherein step (d) further comprises 
determining, by the access control server (redirection service), the file type (extracting 
computing environment information, pgraph 38). Pfitzner does not specifically teach 
identifying file type by file extension. However, Peacock taught a file type is a file 
extension (column 4, lines 1-4). 

[claim 19] Pfitzner taught the method of claim 1 wherein step (e) further comprises 
determining, by an application server (web server service), the identifier of the 
application (using database to accessing correction application program, pgraph 67). 
Pfitzner does not specifically teach querying a database for the application program to 
use with a file extension. However, Peacock taught querying a database for the 
application program to use a file extension (column 12, lines 9-23). 
As to Peacock, it would have been obvious to one of ordinary skill in the art at the time 
the invention was made that incorporating Peacock's database would have provided an 
equivalent mechanism for accessing an application program. The motivation would 
have been to include a mechanism for interpreting the type of software. 
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Response to Arguments 

9. Applicant's arguments filed September 29, 2008 have been fully considered but 
they are not persuasive. 

1 0. Applicant argues - "In Pfitzner, business object types are used to categorize. 
Determining the categorization of a business object is not the same as determining a file 
type. Thus, Pfitzner fails to disclose "determining a file type for the file." 

a. First, none of applicant's arguments address the citations provided in the 
office action. Pfitzner's type of "business object", i.e. a sales order, customer 
information or appointment, would be within scope of applicant's claims because 
"type" is not a specific attribute of the file. As recited by applicant's claims the 
type is used to determine the appropriate application. The "type" of business 
object will also determine the type of software used to access the business 
object. 

b. Second, Pfitzner taught in the paragraph [38] that after requesting "a 
business object", computing environment information is determined. This 
computing environment information includes the type of software used to access 
a "business object". In Pfitzner, file type is the type of software needed to access 
a "business object". 



Conclusion 

1 1 . THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Patrice Winder whose telephone number is 571-272- 
3935. The examiner can normally be reached on Monday-Friday, 10:30 am-7:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jason Cardone can be reached on 571-272-3933. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272- 
1000. 



December 4, 2008 



/Patrice Winder/ 

Primary Examiner, Art Unit 2445 



